
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY                                                                                                ARNOLD SCHWARZENEGGER, Governor 

DEPARTMENT OF SOCIAL SERVICES 
744 P Street, Sacramento, California 95814 

 June 4, 2004
 
 

ALL COUNTY INFORMATION NOTICE NO. I-36-04    
 

 
TO:   ALL COUNTY WELFARE DIRECTORS 
 ALL COUNTY REFUGEE COORDINATORS 

 
 
 

 
 
SUBJECT:   CUBAN/HAITIAN ENTRANT PROGRAM AND ENTRANT 
   CASH ASSISTANCE 
 
REFERENCE:   MANUAL OF POLICIES AND PROCEDURES SECTION 69-300 
 
 
This All County Information Notice is to clarify the eligibility requirements for the 
Cuban/Haitian Entrant Program (CHEP) and Entrant Cash Assistance (ECA), which 
were established to provide Cuban/Haitian Entrants with cash assistance and social 
services. 
 
Counties should follow the program requirements outlined in Manual of Policies and 
Procedures (MPP) 69-300.  Any national of Cuba or Haiti as defined below is eligible to 
participate in CHEP and/or receive ECA.  Cubans or Haitians who are the subject of a 
final, nonappealable, and legally enforceable order of removal, deportation or exclusion 
are not eligible for CHEP services or ECA.  Eligible participants include: 
 

• Any individual granted parole status as a Cuban/Haitian Entrant (Status Pending) 
or granted any other special status subsequently established under the 
immigration laws for nationals of Cuba or Haiti, regardless of the status of the 
individual at the time assistance or services are provided; 

 
• A national of Cuba or Haiti who was paroled into the United States and has not 

acquired any other status under the Immigration and Nationality Act (INA); 
 

• A national of Cuba or Haiti who is the subject of removal, deportation or 
exclusion proceedings under the INA and with respect to whom a final, 
nonappealable, and legally enforceable order of removal, deportation or 
exclusion has not been entered; or 
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• A national of Cuba or Haiti who has an application for asylum pending with the 
United States Citizenship and Immigration Service (formerly the Immigration and 
Naturalization Service). 

 
For your information, attached are federal Office of Refugee Resettlement State Letters 
#00-17 (dated September 14, 2000) and #01-22 (dated August 15, 2001) that provide 
information on what documentation is acceptable to verify a Cuban/Haitian Entrant’s 
status. 
 
It is important to note that ECA is only allowed for the first eight months from the time a 
Cuban/Haitian Entrant’s status is established.  It is therefore imperative that eligibility 
determinations be made timely to ensure services can be provided as quickly as 
possible. 
 
Should you have any questions regarding CHEP or ECA, please contact  
Ms. Thuan Nguyen, Chief of the Refugee Programs Bureau at (916) 654-4356, or  
Ms. Camille Ancona, Policy Analyst at (916) 653-7785. 
 
Sincerely, 
 
Original signed by 
Venus Garth 
On June 4, 2004 
 
VENUS GARTH, Chief 
Child Care and Refugee Programs Branch 
 
Attachments 
 
c: CWDA 




































